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Encounter Data Resources 

Resource Description Link/ Email 

Encounter Data Technical 
Assistance Training Materials 

Provides documents such as slides 
and Q&A delivered during the 
Technical Assistance sessions. 

Website: 
http://www.csscoperations.com/internet/cssc
3.nsf/docsCat/CSSC~CSSC%20Operations~Enc
ounter%20Data~Training%20Information?ope
n&expand=1&navmenu=Encounter^Data||  

CEM/CEDI Technical Reporting 
Formats 

Provides 5010 file format technical 
requirements for the 837-I and 
837-P to clarify the Washington 
Publishing Company (WPC) 
instructions for Medicare specific 
requirements. 

Website: 
http://www.cms.gov/MFFS5010D0/20_Techni
calDocumentation.asp   

Centers for Medicare & 
Medicaid Services (CMS)  

Provides MAOs with Medicare & 
Medicaid information, regulations, 
guidance, and outreach education.  

Website: http://www.cms.gov/   

Customer Support and Service 
Center (CSSC) Operations  

Provides MAO support for the 
Encounter Data Front-End System 
(EDFES) and manages the CSSC 
helpdesk. 

Website: http://www.csscoperations.com   

Email: csscoperations@palmettogba.com   

Encounter Data Mailbox 
Provides inquiry responses to MAO 
questions regarding encounter 
data submissions. 

Email: encounterdata@cms.hhs.gov   

Health Plan Management 
System (HPMS) 

Provides MAOs with 
documentation and access to 
HPMS Memos and 
Announcements. 

Website: https://hpms.cms.gov   
Website: 
http://www.csscoperations.com/internet/cssc
3.nsf/docsCat/CSSC~CSSC%20Operations~Enc
ounter%20Data~HPMS%20Memos?open&exp
and=1&navmenu=Encounter^Data||   

HIPPS Codes Resources Provides documentation for HIPPS 
codes submissions. 

Website: 
http://www.cms.gov/Medicare/Medicare-Fee-
for-Service-
Payment/ProspMedicareFeeSvcPmtGen/Down
loads/hippsusesv4.pdf  

Home Health (HH) Agency 
Resources 

Provides official documentation, 
reports, guidance and regulations 
for HH Quality Initiatives. 

Website: http://www.cms.gov/Regulations-
and-Guidance/Guidance/Manuals/Internet-
Only-Manuals-IOMs.html   
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Medicare Claims Processing 
Manual, Chapter 10 

Provides HHA billing guidelines 
and information. 

Website: http://www.cms.gov/Regulations-
and-
Guidance/Guidance/Manuals/downloads/clm1
04c10.pdf  

Minimum Data Set (MDS) Manual 
Provides detailed specification 
information for the MDS 3.0 
quality measures. 

Website: 
http://www.cms.gov/Medicare/Quality-
Initiatives-Patient-Assessment-
Instruments/NursingHomeQualityInits/MDS30R
AIManual.html  

Skilled Nursing Facility (SNF) 
Resources 

Provides official documentation, 
reports, guidance and 
regulations for SNFs. 

Website: http://www.cms.gov/Regulations-
and-Guidance/Guidance/Manuals/Internet-
Only-Manuals-IOMs.html    

Technical Assistance Registration 
Service Center (TARSC)  

Hosts registrations and provides 
information for encounter data 
outreach and events. 

Website: http://www.tarsc.info/   

Version 5010 Standards 
Provides data submission and 
the requirements necessary to 
submit encounter data. 

Website: https://www.cms.gov/Regulations-
and-Guidance/HIPAA-Administrative-
Simplification/Versions5010andD0/index.html?
redirect=/Versions5010andD0/   

Washington Publishing Company 

Provides documents that 
address the 837-I 
and 837-P.  Also provides rules 
that MAOs must support in 
order to submit encounter data. 

Website: http://www.wpc-
edi.com/content/view/817/1  
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