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* REMINDER: The EDS Incident Tracking Tool is a service for incidents related to Encounter Data Reports
and edits only. Questions or issues regarding the TA1, 999, 277CA, or EDPS reports can be submitted to
the EDS Incident Tracking Tool at www.csscoperations.com. All other operational guidance questions or
comments should be submitted directly to the EDS Inbox at eds@ardx.net.

3 Encounter Data Processing System General Updates

MAO-002 Reports

rﬁ * Edit 03102 - Provider Type or Specialty Not Allowed to Bill Procedure is a frequent error that can be
prevented by ensuring a valid single source provider NPI is submitted with the encounter. If the
rendering provider is different from the billing provider, please ensure all required information is
submitted for that rendering provider.

* File 2 Test Cases - There are a select number of MAOs and other entities who have passed File 1 testing
with 100% acceptance through the submission of separate files. To avoid the rejection of File 2 test
cases, please ensure any File 2 encounters submitted are for ICNs that have already been accepted on
the MAO-002 report.

* Edit 98325 — Claim is an Exact Duplicate of a Previously Priced Claim is a frequently occurring error
and is being investigated for further information. MAOs and other entities should wait until MAO-002
reports are returned prior to submitting any corrected files to prevent duplicate claim errors.

* Edits 02110 — Beneficiary Health Insurance Carrier Number (HICN) Not on File and 02240 — Beneficiary
No Enrolled in Medicare Advantage Organization for Date of Service are still under investigation.
Beneficiary membership tables have been updated.

End-To-End Testing
r Every week, the EDPS bulletin will provide the results of MAO-002 reports analysis with top errors and
any notable findings. For the week of April 16, MAO-002 reports reflected the following errors:

* 98325 Claim is an Exact Duplicate of a Previously Priced Claim

* 02125 Beneficiary Date of Birth Mismatch

* 02110 Beneficiary Health Insurance Carrier Number (HICN) Not on File

* 03102 Provider Type or Specialty Not Allowed to Bill to Procedure

* (02240 Beneficiary Not Enrolled in Medicare Advantage Organization for Date of Service

The EDPS Bulletin is a weekly bulletin providing the latest updates on encounter data processing to MAOs and other
entities. For further system related questions, comments or concerns, please contact eds@ardx.net. Thank you for
being a part of the encounter data team.
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