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Encounter Data Processing System General Updates

* The EDS Incident Tracking Tool was posted on 04/12/12 for MAOs to provide input on incidents
related to EDS reports. Eighteen (18) incidents were submitted and 80% of the comments were
regarding the delay of MAO-002 report receipt. As of 4/16/2012, the outstanding reports have
been processed and distributed to MAOs and other entities.

MAO-002 Reports

* Some MAO-002 reports have been sent with the incorrect report names. The prefix was
transposed in the Gentran mailbox and reads “T.XXXXX.EPDS_" rather than “EDPS”. MAOs and
other entities are advised to search for the reports under “EPDS” Gentran mailbox. The issue
was corrected on 4/16/2012. All reports loaded on 4/16/2012 and forward will have the
correct naming convention.

* All of the issues identified with edits have been resolved.

End-To-End Testing
Every week, the EDPS bulletin will provide the results of MAO-002 reports analysis with top errors
and any notable findings. For the week of April 10, MAO-002 reports reflected the following errors:

* 98325 Claim is an Exact Duplicate of a Previously Priced Claim

* 02240 Beneficiary Not Enrolled in Medicare Advantage Organization for Date of Service
* 02110 Beneficiary Health Insurance Carrier Number (HICN) Not on File

* 02125 Beneficiary Date of Birth Mismatch

The EDPS Bulletin is a weekly bulletin providing the latest updates on encounter data processing to MAOs and other
entities. For further system related questions, comments or concerns, please contact eds@ardx.net. Thank you for
being a part of the encounter data team.
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