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Questions? 
Questions related to EDS reports and edits should be submitted directly to CSSC Operations at csscoperations@palmettogba.com or (877) 534-2772.  
Questions related to operational guidance for EDS submission should be submitted to eds@ardx.net.  

• The EDPS is currently processing MAO-002 reports for data received on March 19, 2013.   
• If your organization has not received your MAO-002 Reports for files submitted prior to March 19, 2013,  please 

contact CSSC Operations for assistance, after verifying receipt of EDFES Acknowledgement reports. 

MAO-002 Encounter Data Processing Status Reports 

Reminders 

EDPS Known Issues 
Edit 22220 – DOS Prior to Provider Effective Date 
• The EDPS has identified an issue with the processing and validation of provider NPI effective date when the 

provider’s file lists a single NPI with multiple effective dates. 
• The EDPS programmers are conducting an analysis to determine the root cause of this issue. 

Edit 03102 - Provider Type or Specialty Not Allowed to Bill Procedure 
• This edit currently maintains a disposition status of “informational”, but will be changed to “reject” after the 

EDPS performs a period of analysis to verify that the enhancement implemented is effective. 

March 2013 All MAOs and other entities  not certified are considered non-compliant 

March 28, 2013 EDS Companion Guides 

April 4, 2013 EDS User Group Session 

May, 2013 Getting Started Webinar Series delayed due scheduling conflicts 

Proxy Data Reason Codes 
• MAOs and other entities may immediately begin submitting proxy data reason codes (PDRC) in lieu of the full 

proxy data messages in the Loop 2300 NTE02 field. 
• CMS is considering options for the population of PDRC when a provider note is already in the NTE02 field. 

End-to-End Certification for 2012 Dates of Service (DOS) Production Data 
• CMS has performed outreach to MAOs and other entities that have not received end-to-end certification for 

submission of production data for 2012 DOS. 
• MAOs and other entities that are experiencing issues or have concerns regarding achieving end-to-end 

certification are asked to submit questions and concerns to csscoperations@palmettogba.com.   

Proxy Data 

Encounter Adjustments 
• Correct/replace and void/delete encounters should only be submitted after an accepted ICN has been received 

on an MAO-002 Report for the original or previously adjusted encounter. 
• When submitting a correct/replace encounter for an encounter that was previously corrected/replaced, MAOs 

and other entities must use the ICN of the previously corrected/replaced encounter and not the ICN of the 
original encounter.  
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