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Encounter Data Acronyms

Acronym Terminology

CEM Common Edits and Enhancements Module

EDDPPS Encounter Data DME Processing and Pricing Sub-System

EDFES Encounter Data Front-End System

EDIPPS Encounter Data Institutional Processing and Pricing Sub-System
EDPPPS Encounter Data Professional Processing and Pricing Sub-System
EDPS Encounter Data Processing System

EDS Encounter Data System

EODS Encounter Operational Data Store

DMEPOS Durable Medical Equipment Prosthetics, Orthotics, and Supplies




Resources Overview




Technical Report Type (TR3)

- J

TR3 reports are located at:
http://www.wpc-edi.com/



http://www.wpc-edi.com/

CEM Edits Spreadsheets

Y N\
Segment ( TAH AcceptiR \
837 or Min. Usana Laor 5010 999 eject
Edit Reference | ¥ | Eleme ™ Deseription ¥ | IO~ Maz. ¥ | Red ™| Loc ™ | Repe ¥ Yalues A 27ICA ™ A Disposition ¢ Error Code Proposed 5010 Edits s
w03 |SADLOD 5801 Authorization Information o g R 00,0 Tal F TA105: 010 “Invalid Authorization 15401 must be present,

Gualifier Information Gualifier ¥ alue".
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TAIG: 01 "Invalid Autharizatian characters

Infarmation Walue", 03]

158,02 must be populated with all spaces.

WEE3.CRISA02030 15802 TAl Fi

CEM Edits Spreadsheets are located at:
http://www.cms.gov/Medicare/Billing/MFFS5010D0/Technical-
Documentation.html



http://www.cms.gov/Medicare/Billing/MFFS5010D0/Technical-Documentation.html
http://www.cms.gov/Medicare/Billing/MFFS5010D0/Technical-Documentation.html

Encounter Data Companion Guides

ED Companion Guides are located at:
http://www.csscoperations.com/internet/cssc3.nsf/docsCat/CSSC~CSSC%200
perations~Encounter%20Data~Companion%20Guides?open&expand=1&nav

menu=Encounter”Data| |



http://www.csscoperations.com/internet/cssc3.nsf/docsCat/CSSC%7ECSSC%20Operations%7EEncounter%20Data%7ECompanion%20Guides?open&expand=1&navmenu=Encounter%5EData||
http://www.csscoperations.com/internet/cssc3.nsf/docsCat/CSSC%7ECSSC%20Operations%7EEncounter%20Data%7ECompanion%20Guides?open&expand=1&navmenu=Encounter%5EData||
http://www.csscoperations.com/internet/cssc3.nsf/docsCat/CSSC%7ECSSC%20Operations%7EEncounter%20Data%7ECompanion%20Guides?open&expand=1&navmenu=Encounter%5EData||

Encounter Data System Process Flow

% ; Encounter Data Encounter Data

MAO and Other Entities Front-End System Processing System
(EDFES) (EDPS)

. Risk Adjustment
CMS Medicare Advantage System (RAS) -
Prescription Drug System -
(MARX) EODS OR

EDDPPS

Subsystems of the EDPS



Encounter Data System Submission Process

4010 Claim
. MAOs and Other Entities
PrOVId_erS Paper Claim
Professional

Institutional
DMEPOS Supplier




Adjudicated Claims

4010 Claim
Pr0V|d.erS Eo - MAOQOs and Other Entities
Professional

Institutional Adjudicated Claims
DMEPOS Supplier e Accepted and

Denied Claims

(do not submit

End-to-End

Certified for
Production

rejected claims)
Formatted using
837 5010 format

Encounter Data
System
(EDS)



EDFES Submission Overview

EDS
EDFES

Error Checking/Syntax
Structure

>

Adjudicated Accepted and Denied encounters
using 837 5010 format

Outputs Acknowledgement
Reports within 24-48 hours

TA1 is only returned if interchange is EDI Translator
rejected >
0 v EDI Translator - TA1
v (1* Level Translator)
f) <{_ EDI Translator - 999
A\ v (2™ Level Translator)

|
MAOs and Other Entities

* Must be End-to-End Certified to a \L CEM Module

submit production data
* Have 13 months and 1 day from

DOS to submit CEM Module - 277CA
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Common Edits and Enhancement Module

(o Y

Checks Interchange
Control

e [SA/IEA
e TA1 Report

| First Level

(CEM)

Second Level

an 999

¢ Checks Functional
Group and
Transaction Set

e GS/GE and ST/SE
e 999 Reports

~

(o Checks Transaction
Set

e Checks validity of
values within data
elements

* Provides acceptance
or rejection status of
277CA

. J

Wl Third Level
\-/ 277CA
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EDPS Submission Overview

>

Adjudicated Accepted and Denied encounters
using 837 5010 format

MAOs and Other Entities
Must be End-to-End Certified to
submit production data
Have 13 months and 1 day from
DOS to submit

EDFES

Error Checking/Syntax
Structure

Outputs Acknowledgement
Reports within 24-48 hours

EDPS

EDPS

Processes and edits
encounters according to
logic for system module

Checks encounter data for
logic and business rules
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EDPS Sub-Systems

The Encounter Data Processing System (EDPS) is comprised of
three (3) sub-systems that validate encounter data for logic and

business rules.

The EDPPPS processes Professional
N encounter data.

EDPPPS

The EDIPPS processes Institutional
encounter data.

The EDDPPS processes DME encounter
data.

EDDPPS
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Encounter Operational Data Store (EODS)

EDFES

Error Checking/Syntax
Structure

Adjudicated Accepted and Denied encounters
using 837 5010 format

Outputs Acknowledgement
Reports within 24-48 hours

EDPS

EDPS

Processes and edits
encounters according to
logic for system module

MAOs and Other Entities e
Must be End-to-End Certified to

submit production data EODS
MAO-002 Encounter Data Processing Reports Stores all
Reject, Informational, or Accept
MAO-001 — Encounter Data Duplicates Report "} SNSLiEr el
MAOQO-002 — Encounter Processing Report -
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Technical Requirements — EDI Agreement

Encounter Data
System
(EDS)
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Technical Requirements — Connectivity

Connect:Direct

Encounter Data

Gentran/TIBCO System
(EDS)

ST R CS5C Operations / Encounter Data / Enroll to Submit Encounter...

Companion Guides

Encounter Data
Enroll to Submit Encounter Data

ED Testing
Edits

EDFPS Bulletins

" Gent Dataset N 02/19/2014

lEnmII to Submit Encounter Data l snkran b és ) ames el
CMS Enterprise File Transfer (GENTRAN) 07/10/2012
HPMS Memos Encounter Data Connect:Direct Application 03/26/2012
Industry Calls Encounter Data Online Submitter Application = 03/14/2011
ListSery CMS Encounter Data EDI Agreement 03/04/2011
Encounter Data Welcome Letter 03/04/2011

Mewsletters

PC ACE Pro32

Report and File Lavouts
Resources

Training Information

User Group
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Technical Requirements — Submitter ID

CSSC Operations
CMS 1-877-534-2772
» CSSC Encounter Data Submitter Application

Welcome to the Submitter Application Form
Instructions

Start a New Application
Start here if an application has not been previously started or completed for the plan.

The application form consists of 6 steps -

- Step 1. Complete the general plan information.
- Step 2. Add any additional plans.

- Step 3. Review the application.

E]_]_CD 11 ]]_te I D .'a_t a - Step 4. Confirm, Print and Submit Your Application.
- Step 5. Print the submission receipt.
Enroll to Submit Encounter Data

Find an Existing Application
Start here if an application has been previously started or completed for the plan. Please have the main plan provided in
Step 1 and the Application Number provided at the start of the zpplication.

CMS Enterprise File Transfer (GENTRAMN)

Encounter Data Connect: Direct Application Start a New Application

Encounter Data Online Submitter Application & Start

CMS Encounter Data EDI Agreement e ——
Find an Existing Application

Application IC Application Code

Lookup Application

The EDFES User Guide is located at:
Encounter Data . .
Front-End System  http://www.csscoperations.com/internet/cssc3.nsf/docsCat/CSSC~CSSC%2

Encounter Data Welcome Letter

(EDFES) 0Operations~Encounter%20Data~Resources?open&expand=1&navmenu=
Encounter”Data| |
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http://www.csscoperations.com/internet/cssc3.nsf/docsCat/CSSC%7ECSSC%20Operations%7EEncounter%20Data%7EResources?open&expand=1&navmenu=Encounter%5EData||
http://www.csscoperations.com/internet/cssc3.nsf/docsCat/CSSC%7ECSSC%20Operations%7EEncounter%20Data%7EResources?open&expand=1&navmenu=Encounter%5EData||
http://www.csscoperations.com/internet/cssc3.nsf/docsCat/CSSC%7ECSSC%20Operations%7EEncounter%20Data%7EResources?open&expand=1&navmenu=Encounter%5EData||

Technical Requirements —

End-to-End Certification

Encounter Data
System
(EDS)

Step 3

Step 2 (Optional)
Step1 End-to-end

End-to-end
Tier | Testing
submits test

files

Submit

Certification Tier Il production data

notification Testing
received
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837 5010 Format Requirements

Encounter data must be submitted in the 837 5010

format. It must also adhere to the TR3 transmission
structure.

)

N INN
Y R
S N
X >
N\
Format into compliant standard ﬂ%/
Health Care Claims 837 5010 format
837-I (Institutional) 5010 format Encounter Data
MAOs and Other Entities 837-P (Professional and DME Supplier) 5010 format System
End-to-End Certified for Production (EDS)
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EDS Transmission Envelope Structure

Communications Envelope

d I
i B
% ]
: ~ |l BHT - Beginning Beginning of First
o > Wl Hierarchical Transaction Loop
\ Detail Segments ’

\ Transaction Set ]

\ Functional Group J

Interchange Control Envelope
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Minimum Data Elements

Data must contain
Minimum Data
Elements

Encounter Data
Format into compliant standard System

Méos_f?“ddfomerdEnt_itieS Health Care Claims 837 5010 format (EDS)
ertified for production 837-I (Institutional) 5010 format
837-P (Professional and DME Supplier) 5010 format
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EDFES Reports Overview

EDFES

Error Checking/Syntax
Structure

Adjudicated Accepted and Denied encounters
using 837 5010 format

Outputs Acknowledgement
Reports within 24-48 hours

EDI Translator

3 TA1 (1 Level Translator)
Checks Interchange
Control Structure (ISA/IEA)

\l/ 999 (2"d Level Translator

999A- Accepted
@4 999R- Rejected

Checks Functional GS/GE
and Transaction Levels

MAOs and Other Entities ST/SE
* Must be End-to-End Certified to
submit production data CEM Module

e Have 13 months and 1 day from

DOS to submit

{

s

I 277CA

@ More detailed look
v Accepted ICN # Generated
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TA1 Acknowledgement Report Overview

EDS
EDFES

Error Checking/Syntax
Structure

>

Adjudicated Accepted and Denied encounters
using 837 5010 format

Outputs Acknowledgement
Reports within 24-48 hours

Corrected error and re-submit entire file EDI Translator
3 TA1 (1 Level Translator)

Checks Interchange
v Control Structure (ISA/IEA)

= Errors within the
Interchange
Control Structure

TA1 = Interchange Rejected
< O

MAOs and Other Entities .
¢ Must be End-to-End Certified to = Syntax errorsin
submit production data .
* Have 13 months and 1 day from the flle
DOS to submit
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TA1 Report Description

Interchange
Time

Interchange
Note Code

Interchange
Acknowledgment Code
R = Rejected
A = Accepted

Segment Identifier,
Interchange
Acknowledgment

Interchange
Date
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TA1 Error Reconciliation

1. Locate the TA1 Acknowledgment Report and the Segment
|dentifier

2. Locate the Interchange Acknowledgement Code = ‘R’

3. Locate error from the Interchange note code

4. ldentify the appropriate edit spreadsheet (837-1 and 837-P)

5. Locate the Interchange note code in the CEM Edits
Spreadsheet

6. Access the 837 file with the Interchange control number

7. Correct the information and resubmit the 837 file

25



999 Acknowledgement Report Overview

EDFES
) Error Checking/Syntax
Adjudicated Accepted and Denied encounters Structure
using 837 5010 format Outputs Acknowledgement
Reports within 24-48 hours
— >
Error corrected and entire file EDI Translator

re-submitted
TA1 (1* Level Translator)

@ Checks Interchange
Control Structure (ISA/IEA)
999A = Accepted v

. 999 (2" Level Translator
999R = Interchange Rejected s 999A- Accepted

<A_ 999R- Rejected

v Checks Functional GS/GE

and Transaction Levels

) ST/SE
Problems encountered with
MAOs and Other Entities

¢ Must be End-to-End Certified to the Functional and

submit production data Transaction Levels

* Have 13 months and 1 day from
DOS to submit

O
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999A Report Example

e [Ifan “A” is displayed in the IK5 and AK9 segments, the claim file is accepted and will
continue processing.

= |fan “R” is displayed in the IK5 and AK9 segments, an IK3 and an IK4 segment will be
displayed.
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999R Error Reconciliation

1. Locate the Response Header

2. Locate errors for transaction set

3. Access the CMS Edit Spreadsheet and WPC 999 TR3

4. Look up the error(s) from the IK3 segment

5. Correct error(s) from the IK3 segment description using
Transaction Set Control Number and Loop Identifiers

6. After all encounters in the transaction set are
corrected, resubmit the transaction set
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277CA Acknowledgement Report Overview

EDFES
) Error Checking/Syntax
Adjudicated Accepted and Denied encounters SHTETITE
using 837 5010 format Outputs Acknowledgement
Reports within 24-48 hours
: >
Error corrected and entire encounter re- EDI Translator

submitted

TA1L (1* Level Translator)

@ Checks Interchange
v Control Structure (ISA/IEA)

999 (2"d Level Translator

\l/ 999A- Accepted
_ _ @4 999R- Rejected
277CA Reject = transaction set v Checks Functional GS/GE

rejected and Transaction Levels
. ST/SE
277CA Accepted with generated
MAOs and Other Entities ICN CEM Module
e Must be End-to-End Certified to <€ 9

submit production data
* Have 13 months and 1 day from 277CA

DOS to submit @ More detailed look
v Accepted ICN # Generated
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277CA Acknowledgement Report Overview

HL*2*11 | Information Receiver

NM1*4T¥7*BEST BILLING SERVICE*****46*S00001~ HL Code = 21

TRN*2%2002020542857~

STCFA7:23*20100623FU*1000~ - Status Information

QTY*AA*3~ ‘U’ = Reject

AMT*YY*1000.00" A7:23 =
Acknowledgement code

e “U” =HLrejected
STCO3 data element O STCO1 data element will list the
conveys whether the HL Acknowledgement Code, Claim Status Category

structures were )
accepted or rejected Code and the Claim Status Code
e “WQ"” = HL accepted
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277CA Acknowledgment Report Overview

1. Locate 277CA Segment Identifier and Claim/Encounter Level
Status Information

2. ldentify Action code = ‘U’ for reject

3. Locate the Claim Status Category Code

4. Access the CMS Edit Spreadsheet, WPC Health Care Claim Status
Category Code (CSCC) list, or Claim Status Code (CSC) list

5. Locate the Claim Status Category Code in References

6. Look at proposed edit column for the resolution

7. Correct data element error and resubmit the encounter
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EDPS Reports Overview

EDS

EDFES

Error Checking/Syntax
Structure

>

Adjudicated Accepted and Denied encounters
using 837 5010

Outputs Acknowledgement
Reports within 24-48 hours

EDPS

EDPS

Processes and edits
encounters according to
logic for system module

MAOs and Other Entities MAO-002 Encounter Data Processing Reports
* Must be End-to-End Certified to  Reject, Informational, or Accept
submit production data MAO-001 - Encounter Data Duplicates Report EDPPPS — EDIPPS  EDDPPS

* Have 13 months and 1 day from  MAO-002 — Encounter Processing Report
DOS to submit
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MAO-001 Report

e The MAO-001 Encounter Data Duplicates Report
provides information exclusively for rejected
encounters and service lines that receive:

O Error Code 98315 — Linked Chart Review Duplicate
O Error Code 98320 — Chart Review Duplicate

O Error Code 98325 — Service Line(s) Duplicated

e Duplicate Codes are also reported on the MAO-
002 Encounter Data Processing Status Report.
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MAO-001 Report Example

Encounter Data Tuplicates Fepon
Repeat Bun Date 07082012 12:51 FM Compare dates
Medicare Advantage Contract ID: HR92R
PROD
Page 1 Submizsion nterchange Mumber: EXMEZO G000 (00| 2 001 2070
Feport Date: O7/00 2012
RBepeat [0- MADD0T Tranzaction Date: 074082012
Record Type Flan Encommter ID (0CTN] Encownter 10T Encovmter Dplicate Flan Duplicats Traplicate Baneficiary Date af
Line Wumber Encounter 10 Encount = Encoimter HICH Eeracs

[CCH) ICM Line Mumber

1305061535016 b

FEC 1300061530028 O01 i1 5020
D615/2012

J311E17E

PR 23 2F0P0E15390135 (02 2IITEBIYE 2500061532047 [ 3 e
Identify original Identify duplicate
Check HICN
encounter ID encounter ID
TIOTALS -

TotalMumnber o fLaplicate Encouster Lines Foejectad:
ToralMumber o CEncownter Lines Subemined

(R B

ToralWunb 2¢ of Encovmier Becords Submined: 2
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MAO-002 Report Example

Encounter Data Processing Status Report
Report Run Date 03/07/2013 12:58PM
hWedicare Advantage Contract ID: H3393

Page 1 Submission Interchange Mumber: EMCO00000000000120130305
Report Date: 03,/04,/2013
Report ID: bA&O-002 Transaction Date: 03,/05/2013
Encounter
Line Encounter
Record Type Plan Encounter D {CCH) Encounter [CH Mumhber  Status Error  Error Description
837p 110100010 il - -
E t ool Rejected 98325 Service Lineis) Duplicated
ncounter ooz Rejected 98325 Service Line(s) Duplicated

837F rejected  plkllkb 000 Accepted -
001 [ Accepted | -

Encounter

ooz Accepted - J-
accepted
TOTALS:
Encounter Status

Total Processing Errars: g
Total Mumber of Encounter Lines Accepted 2 Taotal Mumber of Encounter Records Accepted : 1
Total Mumber of Encounter Lines Rejected : 2 Total Mumber of Encounter Records Rejected : 1
Total Mumber of Encounter Lines Submitted: 4 Total Mumber of Encounter Records Submitted: 2
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Closing Remarks
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