
  
 
  

 
 
 
 
 
 

Dispute Process Flow 

i

Manufacturer receives 
TPA Invoice 

Manufacturer conducts analysis 
to determine PDEs to dispute 

Manufacturer 
sends Dispute 

File to TPA 

TPA performs analysis 
based on dispute reason 

codes  

Dispute  denied 
by rule? 

 

Yes 

No 

Is additional 
information  

needed from Part 
D Sponsor? 

No 

Yes Acumen posts disputes 
requiring additional 

nformation to PDE Analysis 
website 

Part D Sponsor provides 
responses 

TPA analyzes Part D 
Sponsor responses to 

dispute 

TPA makes final decision 
TPA upholds or 

denies each 
dispute 

TPA generates dispute reports 
to manufacturers and to Part 

D Sponsor 

Part D Sponsor corrects disputes 
upheld in manufacturer’s favor 

Dispute Process Ends 




